Summary of Usage & Training Activities

for Austin Free-Net
Fiscal Year 2011-2012

Oct-11 Nov-11 Dec-11 Jan-12 Feb-12 Mar-12 Apr12 May-12 Jun-12 Jul-12 Aug-12 Sep-12 |Cumutative Total

Ali sites
# of user sessions at all sites 7,947 7,740 6,858 9,825 11,067 9,049 10,941 11,538 11,481 14,273 15,264 117,983
# of active sites 15 15 7 7 ] 19 26 21 26 26 28
# of computers/workstations in sites B2 96 116 116 142 142 150 156 172 172 171
Trainings - ail sites
# of class/ciinic sessions offered at ail sites 131 167 107 181 177 216 178 171 161 147 163 1800

articipants In all sites 548 482 286 4668 497 6843 499 845 843 587 751 8028
Voiunteers - ail sites
# of all active volunteers this mo. 19 22 20 23 416 32 21 7 5 7 14 218
# of all voiunteer hours worked this mo 78 1445 06 151 301.75 208.5 160 46 52 80.5 188.75 1497
Value of voiunteer time this mo. ($21.91/hr) 1,865.30 3,085.08 2,283.10 3223858 644236 | $ 445148 ] $3416.00 | $ 982.10 | $1,12580 | $1,763.76 | $3,897.31 | § - $32,116.13
DeWitty Center IBM Tralning Lab - only
# Aduit Open Door Computer Trainings heid 45 46 49 43 45 33 35 468 58 83 59 522

237 107 124 182 249 250 183 244 350 337 382 2655

# DeWitty Tralning Participant contact hrs (X1.5) 355.5 180.5 186 288 373.5 375 274.5 386 525 505.5 573 3982.5
# DeWitty voiunteer hes 10 8 10 23 20 12 7 3 5 7 14 119
# DaWitty volunteer coaches hrs (2 hour trainings 20 16 20 46 40 24 14 ] 10 14 28 238
|Fiscal Year to Date
# of unique training participants to date 5 26 17 7 7 0 2 13 12 0 0 89
_% of unigue volunteer coaches to date 2 8 12 12 11 0 0 0 0 2 4 49




‘Austin Froe-Net Community Labs Stafistics Report TRaference: | T —
Fiscal year 11-12 Av users = Total users __ (#
4th Quartar | | otal users = Number from
USER SESSIONS = "y -y
[T] AVO
Machines | Sessions
Site o this mo. Oct-11 Nov-11 Dec-11 Jan12 Feb-12 - g 12 Sn12 Sid2|  Aug12)  Sep12|TOTALYTD  |Monthiy % of Target Hrs Open
Moncay - Feiday: 8 to 12 and 1 - 8 pm and some weckends
ARCH - 902 [ 582 920 288 898 024 &77 1,350 1,030 286 1,444 082 10,688 o712
M-F Bam. -Spm.
Blackland Neighborhood Center |__2009 o2 167 204 148 168 152 162 122 108 210 209 161 1,826 166
Ragisterad Clenta ondy.  Mon-3at 1pm-730pm
Casa Marianefis |__sm2 3 1,080 286 1,068 1,338 1538 1,286 1,506 1370 1202 1,596 1,386 14,348 1,304 Spm-oam  Sun Sam-11pm
Codar Cresk n2 4 - - - - o5 131 235 250 1n 167 189 1,244 113
‘Communities for Recovery. 42012 4 9 47 7 2 r 14 149 30
Mondays, Wadneadays and Fricays from 8 AM - S PM, and from 8 AM -5
Canley-Guerrero SAC 1998 1 522 565 ] 513 638 525 549 601 532 “r 232 5,080 535 PhionTusadsys and Thursdays.
Manday through Twraday from Gem to 5:30 pm..  Fridey Sam to 4pm
Oewitty Conter Public Lab 2000 18 1,653 1,403 1,526 1,456 Ln? 1,203 1,584 1,638 1,475 1,510 1,828 16,992 1,545
Mon Bam - Spm; Tues 8am to Koor; Wed. Sam to Spm; Thurs Sam i
DeWitty Center COA Emp.Office 1897 6 264 239 253 293 304 244 289 101 25 M 2] 2,808 258 4pmc Frl. Bam 0 4pen
Dewitty Center Classroom A 22012 18 - - - - 59 168 521 250 ™ 1,017 1,185 3,945 358 =
Wed. 5:30pm - 7 pm
DeWiity Center Classroom B 1087 ] 728 508 721 695 827 838 678 518 509 e 1,018 7,604 691 Thur. 930 arn - 11 am
Hours: M-Th 8:30-12:30 1304:30
| East Austin Neighborhood Center 2009 2 7€ 61 [ ] 20 n 14 12 14 4“ 282 26 Closed 12:301:30 for kachy it 830-11:30
| GoodWii Rosawood 6/2012 ] 484 1,036 958 2475 825
GoodWil NW 62012 [ 646 §53 138 1,935 845
| Goodwil S.Lamar 062012 2 110 166 162 a8 146
Goodwil Georgatown 062012 1 21 21 2 65 p>
Goodwill RRock 0672012 2 143 148 188 458 153
Tha lah is apen 7 days & week, 8:00 aen - 1100 pm. Mary Shetty in
Lyons Gardens 12104 10 451 829 585 488 520 289 an 616 §35 725 621 5,832 830 reptacing Susan Hemandaz {220-7079)
|M Station 1272011 10 178 208 wr 281 223 206 are 288 3 2842 294
[0 -F fam - opm
Oak Springs Vilas 08/09 4 126 145 214 178 225 147 205 233 224 21 243 2172 197
Project Recavery 0412 3 813 613 a2 22 740 2,850 812
Monday - Thuradzy 8 am ~ 8 pm, Friday 8 am ~ 12pm
Rosewnod-Zaragosa Nbhd Ctr. a6 s 470 368 255 190 545 504 285 481 286 400 4939 4,583 “7
M-F Som. - 4pm.
St. John's Nelghborhood Center w7 7 193 154 103 182 130 126 s 130 114 110 164 1,524 139
|Fows: - E:30-iz30 1:30830
South Austin Neighborhood Center 2008 7 203 330 233 258 268 215 162 204 253 247 482 2,983 27 Closed 12:30-1:30 for kinch _ Frl 8:30-11:30
Spiing Terrace 1212011 10 68 1250 1,300 1,148 1411 1,562 810 1408 1,658 11,488 1243 i i
Mon 10a.m.-12ncon, Tues-Fr §:30am. - 1p.m., Sun 3.30p.m.4.00p.m.
Trinity Center 66 3 1,056 811 966 873 933 836 352 1,110 630 674 526 9.227 838 N 1}
1 T.FB.I_ Claases from Bem b 11 (blic Sccess for adkaka 12 65 2pm)
Vertana del Soul 809 10 378 507 382 478 489 280 232 188 254 244 sy 3,037 M
otals - Co Sites KiZ] 1.847 1140 [¥1] 9,828 31,067 2,049 10,941 11,638 1140y [ ez i - 117,883 2832 181%

AFN monthly statistics repost for COA - August 2012 Target.dsx Sessions with Target




Austin Free-Net Report I 1 1] T I L I 1 1
Tno-_ year11-12 1 |NOTE: One-on-ons voluntear :ln_F_uﬁ_wmn counted as a clags by most sites, i.e. ARCH, Casa M., Garden Terrace, Rosewood-Zaragosa, St John's & Trinity
mﬁom.m-m.we. - —__Jinot total sessians - :.n_i classes M‘c atleast2 -wna_o:&nﬂ._w 1 [ D

p— _ S ———— —— x+ S SE— S = - SRR S |-hw_d§_.
Site Opened |  Oct-11]  Nov-11 Dec-11| Jan-12| Feb-12) Mar12] Apr12( May-12| Jun-12| Jul-12] Aug-12| Sep-12|YTD
JARCH L 902 | 8 _10p 2 38 27 3| 15| 18 n bV I | 183
|Blackiand NeighborhoodCenter | 2009 | o 2 i 77 4 o 0 0 o] | | - 13
Casa Marianella | &02 o 5| ) o 15 n 13 1 5 2 0 e ] 68]
|Cedar Creek . 22012 | e o o o o o 0 0 0 o __ 9 i 0
|Communities for Recovery 472012 B - o o o o o 0
|Conley-Guerrero SAC 1988 6 6 4 3 9 _.13 11 _ 1o 8 2 ﬂv R S £
|Dewitty Center Public Lab 1897 o o o o o 0 0 of o _ 0 o |
DeWitty Center COAEmp. Of. | 1997 o of o 13 o o} (] o o of o 13
FUogzk Center Classroom A 1 272012 | L . o o o 4 12 8 BTI 2 27 24 1 labm‘_
DeWitty Center Classroom B 1997 | 45| 46| 49| = 83 45 33 35 4; 38 3\ 3B | 481
East Austin Neighborhood Center | 2009 . | 35 0 0o 0 9 o o o __90] | S |
GoodWill Rosewood _ 612012 I R R R o o o | o
GoodWill NW | 6r012 | 1 i N o o _ o 1l o
Wwooai__m.rmam_.- _|oero2; 1 ] o 0 0 0 __ 0O
| Goodwill Georgetown oezoi2| | | o o o | o
Goodwill RRock | osmoiz| ~ | I P R 0 0 o 1 o
Lyons Gardens _ 1 1204 | _13] 12y 2 0 0 0 __ 0 o o [*] 0 7]
|M Station - _ | t2ro011 | o o o o 0 0 0 of 0 ()] 0 1l o
|Oak Springs Villas ] 8o | N / 4 0 ()] ) 0 0 0 0 o} O |
|Project Recavery R 042012 | | R R o 0 0 0 0 0 0
Rosewocd-Zaragosa Ctr | a8 12| 20 8 9 25 24 18 -23 a2 32 35 i 238}
St. John's Neighborhood Center | 107 | 1215 13 14 10 10 21 0 of o 9 104
[South Austin Neighborhood Center] 2008 | (| B | 17 25 a1 10 23 30 a3 24 | 23
Ispring Terrace _ femota| ol  of 0 0 0 0 0 0 0 ) 0 0
Trinity Center L oeos | s 8 o o 0 32 42 29 2 5 18 1 1e0
Ventana det Soul 8/08 10 7 8 12 17 13 18 7 0 0 8 100
|._.oB_u 3 26 | .aua N ;.gy l'acﬂ, l,_uc,_l 1m 216 179 171 161 147 163 [ aug‘_

AFN monthly statistics report for COA - August 2012 Target.xisx Classes



|Comments
Offering software classes and job search assistance.

No training currently at this site.

No training currantly at this site.

No training currently at this site.

No training currently at this site.

Offering software classes.

No software training in the public computer lab.

No software training in the City of Austin Jobs Office.

Computer .u.,oan_.mzﬁ Classes for all participants. Specialized software
classes held on Saturday.
Temporarily closed for ranovations as of November 2011

INo training currently at this site.
New computer lab site online as of Decamber 2011. No training ]
currently at this site. . =

Apartment community for the Elderly (62 years of age or
oider) Keyboarding classes being taught at this location. No
training currently at this site.

No training currently at this site.

| Software classes and job search assistance.

Basic computer skills training and soft 1! No training currently
at this site.

Basic computer skills and social media training and software classes.

[New computer lab site oniine as of December 2011. No training
currently at this site.

A non-profit Cuitural Center

AFN monthly statistics report for COA - August 2012 Targst.xlsx

Classes



[Austin Free-Net Report
Fiscai year 11 - 12 n
Wﬂvﬁﬂmn_ng IN PUBLIC
CLASSES
TOTAL
|Sits Opened Oct-11 Nov-11 Dec-11] Jan-12| Feb-12] Mar-12 r-12] May-12 Jun-12 Jul-12 Aug-12 Sep-12|YTD Comments
ARCH 9/02 1| 40 h:] 88 38 151 89 148] 80 82 45 800
Blackland Neighborhood Centar 2008 0 5 7 4 g 0 0 [] o @’ 16
Casa Marianefla 5/02 20 17 13 15| 12 11 4 \mf 3] g 0 101
Cedar Creek 272012 0 0 ] [] 1] 0 ] 0 0 ('] ("] 0
Communities for Recovery 4/2012 (‘] 0] 0 (‘] (] 0
Conley-Guerrara SAC 1888 24 14 15 12 a3 53 44 47 34, 2 4 282
DeWitty Cantar Public Lab 1897 0 0 0 ] (] 0 0 o] _ 0 ] j‘ 0
DeWitty Center COA Emp. Office 1897 ('] 0 0 57 "] 0 0 0 0 (] [*] 57,
DeWitty Canter Classroom A 22012 ('] 0 E 0 11 26 28| 28) 115 184 131 501
DeWitty Center Classroom B 1087 237 107 124 178 249 250 183 244 nu 173 251 2232
Site is closed for renovation
East Austin Neighborhood Center | 2008 il 3 | [ 0 0 0 1] 0 0 0 4
GoodWill Rosewoed 8/2012 0 0l [ 0
GoodWill N\W 82012 0 (] 0 ("]
Goodwill S.Lamar 06/2012 ] (] 0 0
Goodwill Georgetown 06/2012 L 0 g 1]
Goodwill RRock 0872012 0 of L’ 0
Lyons Gardens 12/04 as| 33 5 of o 0 0 o 0 0 0 76
|Mm station 1212011 0 0 ()] 0 0 (] 0 0 of 0 [} 0
Oak Springs Villas 08/08 18{ _ 23 7 0 [ )] ] 0 0 0 0 48|
Project Recovery 0472012 9] (] 0 ) o_ 0
Rosewood-Zaragosa Ctr 8/08 48] 73 31 18 52 32, i 51 wuw—y‘ 37 55 488
107 42 52 34 43 20 1 3 1] o_ 1] 15] 220
2009 27 Alo.f 27 37, \& 41 32 87 -] 75 B_ 526
1272011 0 0 0 o 0 1) 0 0 [+] [1] 0 [
Trinity Canter 8/068 21 20 0 0 0 44 56 48 35 44 177 445
Ventana del Soul 0809 42 26 21 33 44 24 168 m_ 0 0 23 235
Totals - Community Sites 26 m&l@ 462 286 487 487 843 498 645 _ 643 587 ﬂm“ [ oolno

AFN monthly statistics report for COA - August 2012 Target.xisx

Class-clinic participants



[Austin Fres-Net Report

Opened

Total Active Voluntears This
Month Across All Sites

Oct41]  Nov-11

Dec-11

Jan-12

Feb-12|

Mar-12

1-12 May-12 Jun-12

Jul-12

Sep-12

TOTAL
YTD Comments
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[Austin Free-Net Report

[Fiscal year 11 - 12

|4th Quarter

# OF VOLUNTEER HOURS

TOTAL

Site Opened Oct-11 Nov-11 Dec-11 Jan-12 Feb-12 Mar-12 Apr-12 May-12 Jun-12 Jul-12 Aug-12 Sep-12|YTD
ARCH 9/02 15 87 18.5 22 28 15 10 4 48.75 226.25
|Btackiand Neighborhood Center 2000 0
Casa Marianelia 5/02 0
Cedar Creek 2/2012 83.5 85.5 48 207
Communities for Recovery 4/2012

Conley-Guerrero SAC 1996 3 3
1DeWitty Center Public Lab 2000 3 18 9 12 12 7 34 49.75 142,75
DeWitty Ctr COA Emp.Office 1897 o]
DeWitty Center Classroom A 2/2012 2 12 24 um_
DeWitty Center Ciassroom B 1897 37 25.5 80.5 56 87.25 47.5 27.5 10 12 8.5 8 359.75
|East Austin Neighborhood Center 2008 0
GoodWili Rosewood 82012

GoodWill N\W 6/2012

Goodwili S.Lamar 06/2012

Goodwill Georgetown 06/2012

Goodwill RRock 08/2012

Lyons Gardens 12/04 0
{M Station 12/2011 o
Oak Springs Viilas 2009 0
|Project Recovery 04/2012

Rosewood-Zaragosa Center 8/08 23.5 40 23 48 684.5 44.5 47 24 27 17 3 350.5
St. Johns Neighborhood Center 1/07 19 11 30
Spring Terrace 12/2011 0
1South Austin Neighborhood Center 2009 -] 1 1 19.5 27 4 2 60.5
Trinity Center 6/08 0 11.5 8 2 35.25 54.75
Ventana del Soul 2009 2.5 8 3 4 0 15.5

Totals - Community Sites 26 78 144.5 106 151 301.75 208.5 160 46 52 80.5 168.75 0 1497

AFN monthly statistics report for COA - August 2012 Target.xisx

Vol hrs



Austin Free-Net Report
Fiscal year 11 - 12
4th Quarter
VOLUNTEER TIME VALUE
Site Opened Oct-11 Nov-11 Dec-11 Jan-12 Feh-12 Mar-12 Apr-12 May-12 Jun-12 Jul-12 Aug-12 Sep-12]TOTAL YTD
ARCH 9/02 $ 32025 | § 143045 § 39498 | S 46870 | 5978018 32025 | $ 2135018 - ] =) s 876418 1024291 § = $4,858.86
Blackiand Neighborhood Center 2009 |$§ - 18 - 18 - 18 - 13 - 13 o K } - 18 - 1s - 1s - 18 - 18 - $0.00
Casa Marianella 502 |$ - 18 - 1$ - 13 - 13 - 13 - 1S - 18 -1 - 18 - 1S - 13 = $0.00]
Cedar Creek 22012 | § - S - $ = $ o $ 19962318 13984318 10248018 - $ - $ 2 $ - $ - $4,419.45|
Communities for Recovery 472012 | 8 - 1 - 18 - 18 - 1S - 13 - 13 - 18 - 1 - 18 - 1 - 13 - $0.00
|Conley-Guerrero SAC 1988 |$ - 1s - |s - |s - 1s - |s - |s - 1s - 1s - 1s 6573 | s - | - $65.73
DeWitty Ctr. Public Lab 2000 |$ - $ = $ - s 64058 3416018 18215 | § 2562018 25620 $ 16155{ 8 744.94 | $ 109002 | § = $3,096.71
DeWitty Ctr. COA employment office] 1897 [ $ - 18 -1 - 18 - 13 - 1S o & ] -1 - 1S - 13 - 13 - 13 o $0.00]
DeWitty Center Classroom A 2/2012 | $ - 1S -8 - 13 L i 427018 - 18 =13 - 1S - 1S 26292 1% 52584 | $ - $831.46]
DeWitty Center Classroom 8 1997 |$ 789.95 | § 5444318 12916818 119560 | § 1,43578 | § 10141318 56713|8 213508 259.80 | § 18624 | $ 17528 | § - $7,693.50,
East Austin Neighborhood Center 2009 |$ - 13 - 18 - 18 - 18 - 18 - 1s -_1s - 18 - 18 k] = 1s - $0.00]
GoodWill R d 62012 | $ - 18 - 13 - 18 - 18 - 13 - 1s - 1s -1 - 13 - 18 - 18 - $0.00]
GoodWill NW 612012 | $ - 1s - 13 - 18 - 18 - 18 - 1s -1 - 18 - 18 - |8 - 1s - $0.00
Goadwill S Lamar 06/2012 | § - 1s - 18 - 18 - 18 - 13 - 18 - 13 -1 - 18 - 18 - 18 - $0.00
Goodwill Geargetown 06/2012 | § - 18 - 18 - 18 - 18 - 18 - 13 - 18 - 1s =18 - 13 - 13 r $0.00
Goodwill RRock 0672012 | § - 1s -_1s - 13 - 1s - 13 -1 - 13 - 13 - 18 - 13 - s - $0.00)
Lyons Gardens 12/04 | § - 1s - 1s - 18 - 18 - 18 - I3 - 18 - 1S - 18 - 18 - 18 - $0.00/
1212011 1§ - 13 = 1s = 18 - 18 - 13 - 13 - 1s -1 - 18 - 18 -1 - $0.00
2009 |s - 1s - Is - s - 1s -_|s - Is - 1Is -_|s - 1s - Is - |Is g $0.00
0472012 | § - 1s - 18 -_13 - 13 - 13 -1 - 1s - 13 - 1s - |8 - 18 - $0.00
Rosewood-Zaragosa Ctr 8/08 $ 501.73 | $ 8540018 4910518 882101 $ 137708 | § 85008 )8 100345]|$% 512401]8 58455 | $ 3724718 6573 |8 - $7,694.63
_mr John's Neighborhood Center 07 _|$ - 1s - 18 - 18 40565 | $ 23485 | § - 18 - 1s - 18 - 18 - 13 - 13 - $640.50)
South Austin Neighborhood Oml..F 2009 |$ - 13 - 1s =18 - 18 - 13 - 1s - 13 =13 - 13 - 1s - 1s - $0.00
Tmm_.-:n Terrace 1212011 | § - $ 12810 | S 213518 2135|§$ 416331 8 576458 854018 - $ - $ - $ 4382 |8 - $1,292 80|
| Trinity Ctr. 606 |$ - $ o ] 5 $ o $ = S - $ 24553 | § - $ 12990} 8 4382 | $ 77233 | $ - $1,191.57
Ventana del Soul 2009 {$ 5338 |8 12810 { § 64.05 | § 8540} S - |3 - {3 - s - 13 - |3 - |$ - |8 = $330.93f
Totals - Community Sites 26 $ 1,66530 | § 3,086.08 | § 226310 |$§ 3223858 8,442.36 | § 4451488 3,41600|$ 98210|$ 1,126580 | $ 1,763.76 | $ 369731 |$ - $32,116.1 u_

AFN monthly statistics report for COA - August 2012 Target.xisx

Vo! Time Value



Austin Free-Net “Public Access to the Internet” Contract Meeting 4/5/13 Notes:

Attendees: Lemuel Williams, Jr., Elizabeth Quintanilla, Melvin White, Chip Rosenthal, Rondella Hawkins,
John Speirs, Jane Reina

AFN Scope of Work:

1. City’s arm for enabling (resource to support) (smaller) local non-profits in support of digital
divide efforts.
2. AFN serving as Resource for implementation & deployment of (non-profit):
- Community Technology Best Practices
- Programming
- Development

Tech Service Provider
- Digital Divide Training for end user clients, service providers, non-profits’
- Develop Programming Skills for other service providers, non-profits.
- More Affordable than other service providers, non-profits.

Accessible Training and Facilities
Direct, develop, deploy and program labs for non-profits

- Recreation Centers

- Community Centers

- Top Labs:

- Needs: Labs/Users

- Highest performing labs: Labs with trainers

Data from Residential Technology Survey for support of AFN Services:
- End User Access

Council and City Desires of AFN: FUNDABLE Mission
Including: Strong Metrics
Including larger portion of ATX
AFN Mission: Has it changed? Does it include training? What are the metrics?

AFN has evolved from ACCESS to ACCESSIBLE LOCATIONS, PEOPLE AND SKILLS.



